Recommendation letter

Name: Yaniv Ben Naim

The Name of the Company: Yaniv Company
The Address: Rothschild 1

The zip code: 66881, Tel Aviv

The date of letter writing: 08/10/2019

To whom it may concern:

| am writing this letter as a recommendation for the services provided by Computools. My first
interaction with them was about the internal management system. | needed the system to
improve the efficiency and effectiveness of processes by providing the necessary transparency
for effective monitoring and creating strong risk awareness among management and employees
inside our company.

The Computools team provided us with professional services, guidance on technical
recommendations with easy to understand explanations of what the technical choices are and
why one may be a better solution than another.

As a result, development done on time and exceeded our expectations. We obtained a great
system which helped us control documentation through workflows, generate reports on quality
and effectiveness, track measures for improvement and provided full transparency of overall
processes. So, in comparison with our previous results we simplified our work and doubled our
profits.

| have had a good experience with Computools. They've been able to accomplish all the
requirements without exception. They know technology and, most importantly, they care about
the projects personally and they’re just really enjoyable and easy to work with. So, | therefore
strongly recommend their services.

Sincerely,

CEO: Yaniv Ben Naim
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